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This communication should be viewed by:
Primary Care Providers

Behavioral Health Providers

Clinical staff

Specialist

Claims and Billing Department
Facility/Practice staff

Credentialing Department

Explore the Updated MVP Provider Website

MVP Health Care® (MVP) values your partnership in supporting our Members and is committed to making
it easier to do business with us. Today we launched our updated website to help Providers and office staff
quickly find the information they need.

The updated website aligns with the launch of Availity Essentials. The new site organizes key resources,
tools, and updates around common Provider tasks for a simpler, more connected experience.

Key Improvements

o Fast access to common tasks: Quickly find information for eligibility and benefits, claims and
appeals, prior authorizations, payments, policies, pharmacy, education and attestations, and
Provider compliance

o Helpful connection to Availity Essentials: The site directs Providers to Availity Essentials for key
self-service tools and transactions available through MVP’s Payer Space

e Support for new and Participating Providers: Access resources for account setup, claims,
payments, training, compliance, and ongoing practice support

e Centralized Provider communications: Find MVP updates, process changes, FastFax messages,
policy updates, and other timely information in one place

Designed to Support Your Daily Work

The updated website supports a more efficient experience for providers using Availity Essentials. Use it to
check requirements, find forms, review policies, access quality resources, and locate contact information
when you need help.

Visit mvphealthcare.com/providers and explore.
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