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MVP Health Care Offers Integrated Benefits                                 

D-SNP Plan in New York  
 
MVP Health Care® (MVP) is proud to announce that beginning July 1, 2023, dual eligible individuals can enroll in the new 

MVP DualAccess Complete (HMO D-SNP) plan.  

The MVP DualAccess Complete plan includes integrated benefits for dually eligible enrollees (IB-Dual). IB-Dual is a Dual 

Special Needs Plan (D-SNP) that offers Medicare Advantage and Managed Medicaid benefits with the same carrier. 

Members who receive Medicare Advantage and Medicaid benefits through the same carrier have access to increased 

intensive care coordination and efficient plan management.  

This is MVP’s second D-SNP plan. On January 1, 2022, MVP launched the MVP DualAccess (HMO D-SNP) benefit plan to 

serve individuals who are dually eligible for Medicare and Medicaid in the Capital District (Albany, Columbia, Greene, 

Rensselaer, Saratoga, and Schenectady counties), and the Hudson Valley (Dutchess, Orange, Putnam, Rockland, Sullivan, 

Ulster, and Westchester counties). In January 2023, MVP added Monroe County to its service area. Members in the 

DualAccess plan would only receive their Medicare Advantage benefits through MVP. The Centers for Medicare & 

Medicaid Services (CMS) has awarded MVP’s D-SNP plan with 5 stars, which is the only 5-star ranking in New York State 

for 2023 plan year. 

The new IB-Dual plan will be offered in the same counties as the original D-SNP plan with benefits effective August 1, 2023.  

In addition to an intense level of care coordination, the MVP DualAccess Complete plan offers exclusive benefits, including:

Part A Benefits  

• Inpatient Hospitalization 

• Skilled Nursing Facility & Rehabilitation Facility 

Services 

• Imaging and Laboratory Services 

• Home Health Care and Hospice  

• Hospital Care, Including Emergency Services 

Part B Benefits  

• Routine Physicals and Vaccinations 

• Physician Services 

• Durable Medical Equipment 

• Ambulance Services 

• Mental Health and SUD Treatment 

• Specialty Health Visits (i.e., Dental, Podiatry, 

Physical Therapy) 

• Specialty Diagnostic Services (i.e., Audiology, 

Optometry) 

Part C Benefits  

• Fitness Membership 

• Telehealth Services 

• Health Promotions Programming 

Supplemental Benefits  

• 200 Eyewear Allowance  

• $0 Co-pay Preventive Dental Care 

• $1,000 Endodontic Allowance   

• $75 Quarterly Over-the-Counter Medicine & 

Health-Related Purchases Benefit Card  

• $50 Monthly Grocery Benefit (for Members living 

with a chronic condition) 

• Transportation to Medical Care 

• Post-Discharge Meal Delivery  

• Joint Replacement Recovery Care Kit  

This communication should be viewed by: 

Primary Care Providers 

Behavioral Health Providers 

Clinical staff 
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It’s time for patients to recertify to keep their insurance coverage!* 

The Families First Coronavirus Response Act has expired. To learn how MVP can help your patients continue their 

coverage, visit mvphealthcare.com/recertification. 

*Applies to Members enrolled in Medicaid, Child Health Plus (CHP), Health and Recovery Plan (HARP), and the Essential Plan (EP). 

To view all faxed messages, visit mvphealthcare.com/FastFax.  

To receive future FastFax messages by email, send a request to MVPFastFax@mvphealthcare.com. 
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A Dual Special Needs Plan is a type of Medicare Advantage plan that focuses on intensive care coordination and is 

designed for individuals with special needs who uniquely qualify for Medicare and Medicaid. MVP’s D-SNP breaks down 

the traditional silos of care by empowering care managers to be in constant contact with Members and their health care 

Providers, ultimately allowing for a more coordinated approach to addressing a Member’s physical, behavioral, and social 

health needs. Providing this level of coordination ultimately leads to better care, better outcomes, and lower costs for a 

population that often includes high utilizers of the health care system. 

Providers can learn more at mvphealthcare.com/DSNPeducation. Members may visit joinMVPmedicare.com. 
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