June 25, 2021 - 2021.28
M V P FAST FAX Important News for Providers

Annual Review of Clinical Criteria

InterQual® criteria, published by Change Healthcare®, are used in many of the MVP
Health Care® (MVP) clinical review processes to support the medical necessity of health
care services. Annual changes to the InterQual® criteria are published on MVP's website
for health care practitioners to review prior to implementation and can be accessed at
mvphealthcare.com. Sign In to your account, then select Medical Policies under
Resources. Select the InterQual 2021 Clinical Revisions at the bottom of the page to view
changes.

Proposed changes to the criteria will be made available for Participating Providers to

review approximately 15 days prior to implementation. If, after your review, you have

questions about these changes, you may speak to an MVP Medical Director by calling
1-800-684-9286. The effective date of the criteria update will be communicated in a

subsequent FastFax following the end of the comment period.

To receive future FastFax messages by email, send a request to your MVP Professional Relations Representative.

To view all faxed messages, visit mvphealthcare.com/FastFax.
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call the MVP Customer Care Center for Provider Services at 1-800-684-9286. HEALTH CARE



