
Table of Content

Tab 1 General Information

Tab 2 Claim Submissions and Denials

Tab 3 Utilization Review

Tab 4 Adverse Benefit Determinations without Utilization Review

Tab 5 Claims Processed in a Timely Manner

Tab 6 Claims Processed Accurately, financially and adminstratively

Tab 7 Utilization Review Decisions Meeting Timeliness

Tab 8 Quality of Care Grievances

Tab 9A Provider Satisfaction Survey Results

Tab 9B Provider Satisfaction Survey - Actions Taken

Tab 10 Corporate Officer and Board Compensation

Tab 11 Vermont Marketing and Advertising Expenses

Tab 12 Federal and Vermont Lobbying Expenditures

Tab 13 Political Contributions

Tab 14 Dues Paid to Lobbying Groups

Tab 15 Legal Expenses Related to Claims or Services Denials

Tab 16 Vermont Charitable Contributions

#Classified as Confidential



Health Insurer Information
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Name of Health Insurer:

MVP Health Plan, Inc.

MVP Health Insurance Company

State of Domicile: NY

Total number of states in which health 

insurer operates: 2

List of names of states where licensed (other 

than Vermont): New York

Total number of Vermont lives covered 

(defined as the total of the Individual 

Comprehensive Health Coverage, Small 

Group Comprehensive Health Coverage and 

Large Group Comprehensive Health Coverage 

columns in Part 1 of the filed Supplemental 

Healthcare Exhibit for the State of Vermont ): 35179

Contact person: Barbara Storti

Contact phone number: 518 991-3574

Contact Information

Health Insurer Information
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Tables 2.1 through 2.3: Claims Submissions and Denials 
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(1) 

Claims Category 

(2) 

Total number 

(3) 

Total denied

(4) 

Denial % 

(5) 

PMPM Denial Rate 

Medical claims 359855 16200 4.50 0.037153492

MHSA claims 47054 2663 5.66 0.006107392

Pharmacy Claims 404,340 41,013 10.14% 0.081964

Grand Total 811249 59876 10.26 0.125224884

(1) 

Claims Category 

(2) 

Total number 

(3) 

Total denied

(4) 

Denial % 

(5) 

PMPM Denial Rate 

Medical claims 359855 12161 3.38 0.027890347

MHSA claims 47054 1532 3.26 0.003513528

Pharmacy Claims 404,340 20,850 5.16% 0.041668

Grand Total 811249 34543 6.6916 0.073071875

(1) 

Claims Category 

(2) 

Total number 

(3) 

Total denied

(4) 

Denial % 

(5) 

PMPM Denial Rate 

Medical claims 359855 4039 1.12 0.009263145

MHSA claims 47054 1131 2.40 0.002593864

Pharmacy Claims 404,340 20,163 4.99% 0.040295

Grand Total 811249 25333 3.5699 0.052152009

Table 2.1: Total claims and denials 

Table 2.2: Administrative denials only

Table 2.3: Member impact denials only
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Tables 3.1 through 3.3: Utilization Review
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(1) 

PA category

(2) 

Count of PA types

(3)

Percent of total PA 

denied

(3.1)

Count of UM 

Reconsiderations 

(Included in 

Column (2))

(4)

Count of PAs 

appealed to 1st 

level

(5)

Percent of total 

of PAs appealed 

to 1st level

(6)

Count of PAs 

appealed to 1st 

level that were 

overturned

(7)

Percent of PAs 

appealed to 1st 

level that were 

overturned

(8)

Count of PAs 

appealed to 2nd 

level

(9)

Percent of total 

of PAs appealed 

to 2nd level

(10)

Count of PAs 

appealed to 2nd 

level that were 

overturned

(11)

Percent of PAs 

appealed to 2nd 

level that were 

overturned

(12)

Count of PAs 

appealed to 

independent 

external review

(13)

Percent of total 

of PAs appealed 

to independent 

external review

(14)

Count of PAs 

appealed to 

independent 

external review 

that were 

overturned

(15)

Percent of PAs 

appealed to 

independent 

external review 

that were 

overturned

Medical 7280 10.37% 367 62 0.01% 47 75.81% 2 0.03% 0 0% 0 0 0 0

MHSA 85 10.59% 3 0 0 0 0 0 0 0 0% 0 0 0 0

Pharmacy 1574 49.30% 137 36 0.02% 18 50.00% 1 0.03% 0 0% 1 100% 1 100%

Grand Total 8939 70.26% 507 98 0.01% 65 66.33% 3 0.03% 0 0% 1 100% 1 100%

(1) 

PA category

(2) 

Count of PA types

(3)

Percent of total PA 

denied

(3.1)

Count of UM 

Reconsiderations 

(Included in 

Column (2))

(4)

Count of PAs 

appealed to 1st 

level

(5)

Percent of total 

of PAs appealed 

to 1st level

(6)

Count of PAs 

appealed to 1st 

level that were 

overturned

(7)

Percent of PAs 

appealed to 1st 

level that were 

overturned

(8)

Count of PAs 

appealed to 2nd 

level

(9)

Percent of total 

of PAs appealed 

to 2nd level

(10)

Count of PAs 

appealed to 2nd 

level that were 

overturned

(11)

Percent of PAs 

appealed to 2nd 

level that were 

overturned

(12)

Count of PAs 

appealed to 

independent 

external review

(13)

Percent of total 

of PAs appealed 

to independent 

external review

(14)

Count of PAs 

appealed to 

independent 

external review 

that were 

overturned

(15)

Percent of PAs 

appealed to 

independent 

external review 

that were 

overturned

Medical 550 0.73% 6 0 0 0 0 0 0 0 0 0 0 0 0

MHSA 27 3.70% 2 0 0 0 0 0 0 0 0 0 0 0 0

Pharmacy 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Grand Total 577 4.43% 8 0 0 0 0 0 0 0 0 0 0 0 0

(1) 

UR category

(2) 

Count of UR 

request types

(3)

Percent of total UR 

requests denied

(3.1)

Count of UM 

Reconsiderations 

(Included in 

Column (2))

(4)

Count of UR 

requests 

appealed to 1st 

level

(5)

Percent of total 

of UR requests 

appealed to 1st 

level

(6)

Count of UR 

requests 

appealed to 1st 

level that were 

overturned

(7)

Percent of UR 

requests 

appealed to 1st 

level that were 

overturned

(8)

Count of UR 

requests 

appealed to 2nd 

level

(9)

Percent of total 

of UR requests 

appealed to 2nd 

level

(10)

Count of UR 

requests 

appealed to 2nd 

level that were 

overturned

(11)

Percent of UR 

requests 

appealed to 2nd 

level that were 

overturned

(12)

Count of UR 

requests 

appealed to 

independent 

external review

(13)

Percent of total 

of UR requests 

appealed to 

independent 

external review

(14)

Count of UR 

requests 

appealed to 

independent 

external review 

that were 

overturned

(15)

Percent of UR 

requests 

appealed to 

independent 

external review 

that were 

overturned

Medical 488 17.42% 0 5 1.02% 4 80% 0 0 0 0 0 0 0 0

MHSA 10 10.00% 0 0 0 0 0 0 0 0 0 0 0 0 0

Pharmacy 5 20.00% 0 0 0 0 0 0 0 0 0 0 0 0 0

Grand Total 503 47.42% 0 5 1.02% 4 80% 0 0 0 0 0 0 0 0

PAs at 2nd level appeal PAs at indpendent external review level appeal

Table 3.1: Pre-service Prior Authorization

Table 3.2: Concurrent Prior Authorization

PA request PAs at 1st level appeal PAs at 2nd level appeal PAs at indpendent external review level appeal

PA request PAs at 1st level appeal

Table 3.3: Post-service with Utilization Review (UR)

UR request UR requests at 1st level appeal UR requests at 2nd level appeal UR requests at indpendent external review level appeal
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Table 4: Adverse Benefit Determinations
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(1)

Adverse Benefit 

Determination 

Level

(2)

Total 

Appeals

(3)

Total Overturned

(4)

Overturned Rate

(5)

Appeals

(6)

Overturned

First level appeals 

of post-service 

adverse 

determinations. 

9 3 33.33% 0.020495 0.006832

Second level 

appeals of post-

service adverse 

determinations.

1 1 100% 0.002277 0.002277

External review of  

post-service 

appeal 

determinations

0 0 0% 0 0

PMPM 

Table 4: Adverse Benefit Determinations without Utilization Review

Totals and percentages
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Table 5: Claims processed in timely manner
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Table 5: Claims processing - timely processing
(1)

Denominator

(2)

Numerator

(3)

Rate

(4)

Numerator

(5)

Rate

(6)

Numerator

(7)

Rate

(8)

Numerator

(9)

Rate

CAHPS: Claims processing is timely (Q40) 89 2 2.20% 5 5.60% 30 33.70% 52 58.40%

Never Sometimes Usually Always

#Classified as Confidential



Table 6: Claims processed accurately
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Table 6: Claims processed accurately
(1)

Denominator

(2)

Numerator

(3)

Rate

(4)

Numerator

(5)

Rate

(6)

Numerator

(7)

Rate

(8)

Numerator

(9)

Rate

CAHPS: Claims are processed correctly (Q41) 87 3 3.40% 1 1.10% 26 29.90% 57 65.50%

Never Sometimes Usually Always

#Classified as Confidential



Tables 7.1 through 7.3: Utilization Review decision timelines
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Table 7.1: Medical Services

(1) 

Review types involving medical claims

(2) 

#

(3)

%

Timely 499 97.84%

Not Timely 11 2.16%

Total Concurrent Reviews 510

Timely 221 97.36%

Not Timely 6 2.64%

Total Urgent Pre-Service Reviews 227

Timely 6725 95.83%

Not Timely 293 4.17%

Total Non-UrgentPre-Service Reviews 7018

Timely 433 88.73%

Not Timely 55 11.27%

Total Post-Service Reviews 488

Total Medical UR Decisions Made 8243

Table 7.2: Mental Health and Substance 

Abuse Services

(1) 

Review types involving MHSA claims

(2) 

#

(3)

%

Timely 9 90.00%

Not Timely 1 10.00%

Total Concurrent Reviews 10

Timely 22 91.67%

Not Timely 2 8.33%

Total Urgent Pre-Service Reviews 35

Timely 61 91.04%

Not Timely 6 8.96%

Total Non-UrgentPre-Service Reviews 67

Timely 7 70.00%

Not Timely 3 3.00%

Total Post-Service Reviews 10

Total MHSA UR Decisions Made 122

Table 7.3: Pharmacy

(1) 

Review types involving Pharmacy claims

(2) 

#

(3)

%

Timely 0 0%

Not Timely 0 0%

Total Concurrent Reviews 0

Timely 1334 92.40%

Not Timely 110 7.60%

Total Urgent Pre-Service Reviews 1444

Timely 0 0%

Not Timely 0 0%

Total Non-UrgentPre-Service Reviews 0

Timely 5 100%

Not Timely 0 0%

Total Post-Service Reviews 5

Total Pharmacy UR Decisions Made 1449

Non-Urgent Pre-Service Reviews

Urgent Concurrent Reviews

UR Decisions Made

Urgent Pre-Service Reviews

Post-Service Reviews

Post-Service Reviews

UR Decisions Made

Urgent Concurrent Reviews

Urgent Pre-Service Reviews

Non-Urgent Pre-Service Reviews

Non-Urgent Pre-Service Reviews

Post-Service Reviews

UR Decisions Made

Urgent Concurrent Reviews

Urgent Pre-Service Reviews
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Table 8: Quality of Care Grievances
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(1) 

Type of grievance

(2)

Total # of 

grievances 

received during 

reporting period

(3)

Total # of 

grievances per 

1000 members

(4)

# of grievances 

remaining 

unresolved from 

prior reporting 

period

(5)

# of total 

grievances 

resolved after 1st 

review during 

reporting period

(6)

# of 1st level 

reviews resolved 

in member's favor 

during reporting 

period

(7)

% of 1st level 

reviews resolved 

in member's favor 

during reporting 

period

(8)

# of grievances 

resolved after 2nd 

review during 

reporting period

(9)

# of 2nd level 

reviews resolved 

in member's favor 

during reporting 

period

(10)

% of 2nd level 

reviews resolved 

in member's favor 

during reporting 

period

Provider performance 

and office 

management

3 0.006832 0 3 2 67% 0 0 0

Plan administration 0 0 0 0 0 0 0 0 0

Access to health care 0 0 0 0 0 0 0 0 0

Total 3 0.006832 0 3 2 0.67 0 0 0

Table 8: Quality of Care Grievances
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Table 9A: Provider Satisfaction Survey Results
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Table 9A: Provider Satisfaction Survey Results
(1)         

Denominator

(2)     

Numerator

(3)          

Rate (4) Numerator (5)     Rate (6) Numerator

(7)        

Rate

(8)      

Numerator

(9)           

Rate

(10) 

Numerator

(11)              

Rate

Overall, are you satisfied with the Plan? 635 22 3.5% 30 4.7% 145 22.8% 305 48.0% 133 20.9%

Would you recommend the Plan to your patients? 633 26 4.1% 37 5.8% 200 31.6% 245 38.7% 125 19.7%

Would you recommend the Plan to other practitioners? 632 27 4.3% 29 4.6% 189 29.9% 254 40.2% 133 21.0%

Are you satisfied with the Plan's responsiveness when you need assistance? 632 15 2.4% 29 4.6% 203 32.1% 257 40.7% 128 20.3%

Are you satisfied with the quality of communications from the Plan? 635 14 2.2% 27 4.3% 202 31.8% 260 40.9% 132 20.8%

Strongly Disagree Disagree Neither Agree nor Agree Strongly Agree

#Classified as Confidential



Table 9B: Actions taken for provider satisfaction
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Table 9B: Actions taken on provider satisfaction

In 2022, MVP launched several initiatives to improve the Provider and 

Member Experience.  A focus on improvement of the provider 

demographics on the online directory was implemented, with the 

empowerment of additional staffing to make demographic updates at the 

point of contact with the provider.  

#Classified as Confidential



Tables 10.1 through 10.2: Corporate Officer and Direct Compensation
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(1)

Title of Company Officers 

(2)

Salary 

(3)

Bonus

(4)

Other Compensation

Title $ $ $
President and Chief Executive 

Officer
914,038.48 1,255,450.09 256,169.37

Chief Growth Officer 550,000.10 426,939.72 96,961.04

Chief Financial Officer 485,000.36 382,422.78 92,723.79

Chief Operations Officer 400,000.38 315,400.29 88,520.45

Chief Medical Officer 375,000.08 295,687.53 76,097.78

Chief Digital & Information Officer 365,000.48 287,802.87 73,100.12

Chief Customer Experience Officer 355,000.62 260,492.94 75,752.56

Chief Administrative Officer & 

General Counsel
270,463.41 311,802.58 78,149.92

Chief Legal Officer & General 

Counsel
277,047.13 101,239.77 46,300.81

Chief of Sales 120,707.78 169,553.83 330,578.10

Chief Talent Officer 334,230.80 183,228.54 91,966.30

(1)

Title of Company Officers 

(2)

Stipend

(3)

Bonus

(4)

Other Compensation

Title $ $ $

Board Member #1 89,500$                    

Board Member #2 79,500$                    

Board Member #3 64,262$                    

Board Member #4 60,500$                    

Board Member #5 65,500$                    

Board Member #6 56,500$                    

Board Member #7 61,500$                    

Board Member #8 65,500$                    

Board Member #9 55,500$                    

Table 10.1: Corporate Officer Compensation

Table 10.2: Direct Compensation

#Classified as Confidential



Table 11: Vermont Marketing and Advertising Expenses
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Total $861,920

Table 11: Vermont Marketing and Advertising Expenses
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Table 12: Federal and Vermont Lobbying Expenditures
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Federal 84,000

Vermont 54,000

Table 12: Lobbying Expenditures
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Table 13: Political Contributions
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(1)

Recipient 

(2)

Vermont candidate 

(c) or party (p) 

(3)

Amount of cash or cash 

equivalent (in-kind) 

N/A N/A N/A

Table 13: Political Contributions
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Table 14: Dues Paid to Lobbying Groups
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(1)

Trade 

Organization 

(2)

Dues Paid 

AHIP 136348.49

Table 14: Dues paid to 
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Table 15: Legal Expenses related to claims or services denials
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Total Legal Expenses $0

Table 15: Legal Expenses related to claims or services denials
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Table 16: Vermont Charitable Contributions
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Total Charitable Contributions $179,022.07

Table 16: Vermont Charitable Contributions
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